
Community Resource Directory 
HOTLINES 
2-1-1 MD Programs/Services Aid  211 
CASA (Hot Line)   301-739-8975                
Child Abuse Hotline   800-422-4453 
Family & Parenting   800-243-7337 
Poison Control Center  800-222-1222 
NTL Suicide Prevention Lifeline   800-273-8255 
CDC Info Hotline   800-232-4636 
Maryland Crisis Hotline (Substance Use)   
    800-422-0009 

DSS (Main Line)  240-420-2100 
Financial Assistance/TCA Screen 240-420-2330 
Food Stamps/Emer. Assistance 240-420-2100 
Child Protective Services  240-420-2222 
Child Support   800-332-6347 
Foster Care/Adoption  240-420-2222 

FINANCIAL 
Community Action Council  301-797-4161 
Dept. of Social Services  240-420-2200 
One Stop Job Center  301-393-8200 
Energy Assistance (CAC)  301-797-4161 
Maryland Medical Assistance    240-313-3330 
Maryland Health Connection 855-642-8572  
Md. Pharmacy Assistance  800-492-5231 
REACH, Inc   301-733-2371 
Social Security Administration   866-331-7125 
Tel-Life (phone hookup)  800-525-0145 

FOOD RESOURCES 
Community Action Council (CAC) 301-797-4161 
WIC (Women, Infants, Children) 240-313-3335 
Clear Spring Church  301-842-2505 
REACH    301-733-2371 
Salvation Army   301-733-2440 
St. Mark’s Lutheran Church 301-733-7550 
Trinity Lutheran Church  301-733-2878 
Williamsport   301-223-4289 

SHELTERS 
CASA    301-739-8975 
CAC (Community Action Council) 301-797-4161 
Salvation Army   301-733-2440 
REACH     301-733-2371 

DENTAL SERVICES 
Family Health Care  301-393-3450 

WASHINGTON COUNTY HEALTH 
DEPARTMENT 
Maternal and Child Health   240-313-3229  
Healthy Families                240-313-3270 
Vital Records                240-313-3395 
Md. Children’s Health Program (MCHIP) 
                                                    240-313-3330 
Sexually Transmitted Infections & Treatment 
                                          240-313-3210 
Family Planning              240-313-3296 
Immunization              240-313-3210  

 
BEHAVIORAL HEALTH SERVICES 
Washington County Health Department 240-313-3310 
Brook Lane Health Services  301-733-0330 
Villa Maria (Catholic Charities)  301-733-5858 
Mental Health Center (adults)  301-791-3220 
Mental Health Center (kids)   301-791-3045 
Behavioral Health Services  301-766-7600 
QCI Behavioral Health   301-791-2660 
Catoctin Counseling   301-745-6687 
CHANGE Health System   240-420-1850 
Potomac Case Management  301-791-3087 
Wash. Co. Mental Health Authority  301-739-2490 
ADAC     301-766-0065 
Hagerstown TX Center   301-714-0837 
Phoenix Center    240-420-0000 
Serenity Tx Center   301-732-5328 
Turning Point    301-733-6063 
Hospice of Washington County     301-791-6360 
Lasting Changes                 301 791-7826 
Wells House    301-739-7748 

SUPPORT CENTERS/PROGRAMS 
Alcoholics Anonymous   301-733-1109 
Narcotics Anonymous   800-445-3889 
Big Brothers & Big Sisters   301-739-4711 
Boys & Girls Club    301-393-3981 
Girls, Inc.     301-733-5430 
Labor of Love    301-790-8426 
Mt. Hope    301-791-5522 
Soul Haven    
Parent-Child Center   301-791-2224 
Wash. County Family Center  301-790-4002 
Clothing Bank Trinity Lutheran   301-733-5651 
Early Intervention (newborn-5yr)  301-766-8217 
Western MD Prescription Program  301-393-3441 
Maryland Crisis Hotline   800-422-0009 
Veterans Crisis Hotline, Chat & Text 800-273-8255                                

and Press 1, text to 838255 
Save Our Children   301-514-7373 

TRANSPORTATION 
Transportation Services (WCHD)  240-313-3264 
 Washington County Transit  240-313-2750 
CLOTHING/ BABY & MATERNITY SUPPLIES 
Thrift Stores: 
 *Goodwill   301-733-7330 
 *Salvation Army   301-733-2440 
 *Union Rescue Mission  301-739-1165 
Wash. County Family Center   301-791-3028 
Mary’s Center    301-739-1234 

CHILDCARE 
Child Care Administration    301-791-4585 
Day Care Voucher-DSS   240-420-2100 
Maryland Family Network   410-659-7701 

 
 

 
EDUCATION 
Adult Basic Education   301-766-8460 
Board of Education   301-766-2800 
DORS    301-733-1209 
Evening High School  301-766-8473 
English as a 2

nd
 Language  301-766-2977 

Childbirth/baby care class  301-790-8214 
Kaplan College   301-766-3600  
University System of Maryland 240- 527-2060 
Hagerstown Community College 301-790-2800 
Parenting Classes (WCHD) 240-313-3365 
Head Start   301-797-5231 
Western Maryland Consortium 301-791-3164 

LEGAL AID 
Family Law Hotline  800-845-8550 
Legal Aid Bureau   301-694-7414 
Md. Volunteer Lawyers Service 800-510-0050 
Public Defender’s Office  301-791-4735 

MEDICAL 
Meritus Medical Center  301-790-8000 
Community Free Clinic  301-733-9234 
VA Medical Center  800-817-3807  
Breastfeeding Consultant  301-790-8530 
Family Health Care of Hagerstown 301-745-3777 
Tri-State Community Health Clinic 301-678-7256 
Hagerstown Reproductive Health  301-733-2400 

HOUSING 
Hagerstown Housing Authority 301-733-6911 
Wash. County Housing Authority 301-791-3168      
Home buyer education service 301-797-0900 
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